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O pekoMeHpauUMsX KaK BblOpaTb MSICHblIE
nonydbabpukarbl

He nokynauTte npoayKTbl Y cny4YyaHbIX NponaBLOB

B cootBeTcTBMM C [1paBmunamm npoaaxm oToesNbHbIX BUAOB TOBAPOB, YTBEPXAEHHbIX
lMocTtaHoBneHneM lNpasutenbctea P® ot 19.01.1998r. Ne 55 (nanee lNpasnna npogaxw)
npopasel 0653aH NOBECTM A0 CBEAEHUS NOKynaTens (UPMEHHOE HaMMEHOBaHNe
(HaMMeHoBaHWe) CBOe opraHn3aunmn, MECTO €€ HaxX0XOeHUs (IopnanyYecknin agpec) u pexmm
paboTbl, pa3Mellas ykasaHHyo NHGOPMaLMIO Ha BbiIBeCKe opraHm3auuu. MNMpoaasew —
NHOMBUAYaANbHbBIA NpeanpuHUMaTenb OOMXEH NpefoCTaBUTb NoKynaTeno NHPOpPMaLnio O
rocynapCTBEHHOWN pernctpaumm n HanMeHoBaHNN 3aperncTpupoBaBLLEro ero opraHa.
YkazaHHas nHgoopmaums pasmellaeTcs B yO0OHbIX ANsi 03HAKOM/IEHUS MECTaXx.

AHanormnyHas MHgopMauma Takxe O0NXHa 6biTb [OBeAeHa [0 CBeleHMs n0KynaTene|7| npun
ocywecCTBneHnm Toproe/in BO BpEMEHHbIX MOMELLEHNAX, Ha ApMapKax, C NOTKOB 1 T.4.

Mpw ocylwecTBNEHN Pa3HOCHO TOProBv NPeACcTaBMTeb NPoaasLa AOSTKEH UMETb NINYHYIO
KapTO4Ky, 3aBEPEHHYI0 MOAMMCHIO NMLa, OTBETCTBEHHOMO 3a ee 0CDOPMIIEHNE, U NeYaTbio
npoaasua, ¢ ooTorpadueit, ykazaHmeM pammnnmm, UMeHn, oT4ecTea NnpeacTaBmTens
npoAasLa, a Tak>Xe CBeAEHWUI 0 NpoaaBLe.

Ecnn aToli MHpopMauum HeT, TO y TAKOro npoaasua nydie npoaykumo He NokynaTb.

I'Ionyq)a6pv|KaTb| MsICHbIE Tp&6yIOT cneuunanbHbIX yCﬂOBMﬁ XpaHeHus, N03TOMY nokynaTtb
ux cnepyet T0/1ibKO B Mara3vHax, OCHalLl,eHHbIX X0/104U/1bHbIM OﬁOpy.ﬂ,OBaHMEM, B TOM
ynucne HU3KoTemnepaTtypHbIM.

YcnoBus XxpaHeHUs1 MACHbIX nonydabpukaToB
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Mpw XxpaHeHUn 1 peanuaaumnn MCcHbIX NonygabprkaTos AONXHbI COBM0AATLCS YCNOBMS
XpaHEeHUst U CPOK FOJHOCTW, YCTAaHOBNEHHblE M3roToBMTENEM. [pr Nokynke NpoayKumum
HeobxoanMmMo obpallaTe BHUMAHNE Ha COOTBETCTBUE YCIOBUIA XpaHEHWS], yKa3aHHbIX
N3roTOBUTENEM HA 3TUKETKE PAKTUYECKUM.

Ha uto cnepyet obpauiaTtb BHAMaHME NMpU NOKynke

BHeluHMWX BN NnpoaykKTa:

- UENOCTHOCTb yNakKOBKH (yﬂaKOBKa NoNXHa 6blTb 6€3 BHEWHNX nedekToB, I'GpMGTI/I‘-IHOVI);

- COXPaHHOCTb hOpPMbI MpoaykTa (hopma NpoaykTa A0SIXKHA COOTBETCTBOBATh
TpaouUMOHHOMY By npoaykTa, 6e3 cnefoB NOBTOPHOrO 3aMopaXkMBaHuUs, 3aBeTPUBaHUS,
6e3 necpopmaumm, OTCyTCTBUE «CHEXHOM Wybbl» HA 3aMOPOXEHHbIX NonydabprkaTax);

91nKeTKa:

MapkurpoBka fonxHa 6biTb HAa PYCCKOM 513blKe, a Tak>Xe MOHSATHOMN, Nerko4YnTaemoi.
MapkupoBka [OMXHA BK/OYATb CNESYIOLWY0 NHPOPMALLMIO:

- HAMMeHOoBaHme npoaykKunn;

- COCTaB NULEeBOWN NPoOyKLUMN;

- KONIMYEeCTBO (Macca HeTTO) NULLEBOM NPOOYKLIMN;

2/5



O pekomeHpauuMsaxX Kak BbiOpaTb MiCHbIe nonycdpabpukarbi
17 Wonga 2020

- [aTy U3roTOBNEHNS MULLEBON NPOAYKLWN;

- CPOK FOAHOCTM MULLEBOI NPOAYKLMNN;

- YCNoBuA XpaHeHus NnuLeBon npoaykunu;

- HAMUMEeHOBaHNE N MeCTO Haxo>XX AeHNA N3roTOBUTENA,

- pekoMeHauum u (Mnn) orpaHMyeHmnst No UCNob30BaHNIO, B TOM YMC/E NPUIrOTOBNIEHMIO
NUWEBO NPOAYKLNK;

- nokasarenu NuWeBo LLIeHHOCTU;

- CBEEHMNS O HaNM4nmM B NULLEBOIN NPOAYKLIMN KOMMOHEHTOB, MOJTY4EHHbIX C NPUMEHEHNEM
FeHHO-MOoangoMUMpoBaHHbIX opraHuamos (CMO).

- eVHbI 3HaK obpalleHns NPoAyKLUMM Ha PbIHKE rOCYnapCTB - YNeHOB TaMOXEHHOro cot3a
(EAC).

B cnyyae BO3HMKHOBEHUSi COMHEHUI B KayecTBe MSICHbIX nonycpabpukaroB TpebyiiTe
LOOKYMEHTbI 06 MX MPONCXOXOEHUMN 1 Ka4yecTBe (TOBapOCOMNPOBOANTEIbHbIE NOKYMEHTbI CO
CBEeLEHVSIMX 0 Jeknapauum o0 COOTBETCTBUM, UM KOMWIO AeKapaumm 0 COOTBETCTBUN).

Ecnu Bbl BCce Xe Kynunu HekayecTBeHHble MsCHble nonydpabpukarbi

Heobxoanmo 0bpatnTbCs K NpoaasLy ToBapa ¢ NMCbMEHHO NpeTeH3nen, CoCTaBNeHHON B
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LBYX 9K3EMMspax, B KOTOPOM AONXKHbI OblTb YETKO CGROPMY NMPOBaHbI TpeboBaHUs No NoBoay
HepnocTaTkoB ToBapa. OaMH aK3eMNNap NpeTeH3nn HeobxoauMo Bpy4nTb Npoaasuy, nnbo
HanpaBMTb MMCbMOM (XenaTeNnbHO C yBeAOM/IeHNEM). B cnyyae nMyHoro BpyyeHmst
NpeTeH3nun, Ha BTOPOM 3K3eMMAsSpe NpoaaBeL, JOMXKEH ykasaTb Aarty, LONXHOCTb, ®.1.0.
nvua, NPUHSBLIEro NPeTEH3MIO.

B cooTBeTcTBMU € N.27 Mpasun npoaaxu, n.1 ¢t.18 3akoHa o 3awmTe npas notpebuteneli Bbl
Bnpase notTpeboBaTb 3aMeHbl Ha aHANOrMYHbIA TOBAP HaANeXallero kayecTsa, mmbo BMECTO
npeabsBneHnst ykasaHHbIx TpeboBaHui 0TKa3aTbCs OT NpMobpeTeHHOro ToBapa u
noTpeboBaTb ynnayeHHo 3a TOBap AEHEXHOW CYMMbI.

I'Ipvl 3TOM rnokynarte/sib rno Tpe6OBaHI/HO npoaasua O0J/1XEeH BO3BPaTnTb TOBap
HeHagnexaluero Kka4ectBa.

B cooTBeTcTBMM C n. 28 Mpasun npopaxu, n.5 ct.18 3akoHa npoaaseL, 0653aH NPUHATD
TOBap HeHaanexatero Kka4yecTsa y nokynarens.

OTcyTCTBI/Ie y noKkyrnartena KacCoBOoro nam ToBapHOro 4eka nnbo MHoro OOKYMEHTA,
YOOCTOBEpSALWEro oakTt 1 yCnoBus NOKynkn Toeapa, He ABNgeTca OCHOBaAHMEM O/ 0TKa3a B
yaooBNeTBOPEHNN €ro TpGﬁOBaHI/IVI N HEe NniaeT ero BO3MOXHOCTU CCbINatbCA Ha
cBnoeTenbCkne nokalaHnsa B noareepXxXneHme 3akodeHna noroeopa n ero yCﬂOBMM.

Ecnu npoaasel oTkasancs OT NPMEMKM ToBapa HeHaanexallero Ka4ecTsa, To cneayet
obpaTnTbCs B cooTBETCTBYtOWEe YnpaBneHne PocnoTpebHansopa B Bawem cybbekTe, no
MECTY Hax0X[OeHWUs NpoaBLa, B MMCbMEHHOM BUE.
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< Aivelionioewwill  MACHDBIE NONY®ABPUKATDI. PEKOME

" POCMOTPEBHAMI30PA 8-800-555-49-43

ECHI
c ObPATWUTE BHUMAHUE HE NOKYMAWTE NPOAYKTbI Y CNTYYAMHbIX NPO/1ABLIOB HEK/
) MSACHbIE
. MsicHble nonychabpukartel TpeGyioT CrieuuanbHbIX YCAOBUA XpaHEHKs, NO3TOMY
BHELUHWW BU]1 NPOOYKTA MNOKynaTb UX CNEAYeT TONbKO B MarasnHax, OCHALLEHHbIX X0N04UNbHbIM

« LIETIOCTHOCTb YMAKOBKIA 060pyaoBaHWEM, B TOM YUCNE HU3KOTEMNEPATYPHbIM Heobxoaum
C MUCbMEHH!

= COXPaHHOCTb (DOPMbI NPOLYKTA

(63 cnefoB NOBTOPHOMO 3aMOPKMBAHNS,

3aBETPMBaHNA, 683 fechopmaumi,

OTCYTCTBUE «CHEMHOM LLY6bI»)

B cootBetcT

JTVKETKA c1.18 3akoH

* MapKUPOBKa JI0NKHA BKNKOYAT Bbl BrIpaBe

CNeayHoLLYI0 MHEpOpMaLWI; aHanoru4Hb

- HaMMEHOBaHWe NPOAYKLNN; p

- COCTaB JEHEXHOM C

- KONN4YECTBO (Macca HeTTo) TPEBOBAHMIC

- [laTy W3roTOBNEHUs TOBAp HeHag

- CPOK FOIHOCTH o

- YCNOBUS XpaHeHNs CYTCTBUE

- HAMMEHOBAHE W MECTO HAXOMEHMA TOBAPHOro

M3roTOBUTENS YAOCTOBEpS

- PEKOMEHZALMK 1 (1) OrpaHr4eHus B ToBapa, He

- NOKA3ATENN MALLEBOM LEHHOCTH T & B YII0BNETRO
NWLLIAET ero

EoR R YC/I0BUSA XPAHEHUA

JOKYMEHTbBI

« ECM COMHEBAETECh, Bbl BpaBe Mpu xpaHeHWM 1 peanuaaummn MACHbIX NonyabpuKkatos AOMKHLI

NOTPEGOBATh AOKYMEHTbI Ha POAYKLMIO CO6/H0AATLCS YCIOBNA XPAHEHNS W CPOK FOAHOCTH, YCTAHOBNEHHbIE

u3roToemTenem. Mpu NoKynke NPOAYKLMM HEOGX0AMMO 06paLLaTh BHUMAHE
Ha COOTBETCTBME YCIIOBMiA XDAHEHNS, YKa3aHHBIX M3rOTOBUTENEM Ha STUKETKE
thakTyeckum

MNoppo6Hee Ha www.rospotrebnadzor.ru

cthermpRAUNS MPABATOBIEHIZT EACITH ABEEMATOP YIS B eHPERE3 @A TbHOV CITyXOb! M0 Ha430pY B
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