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O npaBsax notpeburtenen npm nponaxe ToBapoB
OMCTaHUMWUOHHbLIM COCO6GOM

YnpasneHue PocnoTtpebHansopa no PocToBckor 06nacTn HanoMMHAET O TOM, YTO B paMKax
npasgHoBaHusi BcemupHoro aHst npas notpebuteneit, YnpasneHuem ¢ 11.03.2020r. no
25.03.2020r. opraHun3oBaHa paboTta «ropsiieit nMHUKM» No TenedgoHam: 8 (863) 282-82-64,
M0b. Ten. 8-928-169-96-18 ¢ 9-00 oo 17-00 (kpome cyb60Thl 1 BOCKPECEHBS), Fae
noTpPebuTenn CMOryT NONYYNTb KOHCYMbTaUMIO MO BONPOCAM 3alnThl CBOMX NPaB 1 3aKOHHbIX
NHTepecoB; OyaeT NPoBEOEH PSL MEPONPUSTUIA, HAaNpPaBEHHbIX HA NPOCBELLEHNE, a TaKXe
NOBbIWEHNE PUHAHCOBOW rPaMOTHOCTM AeTel U MONoLAeXM B cdhepe NOTPebUTENLCKOro
pbiHKa. HanomMmHaem Takxe o paboTte KpyrnocyTo4HOR ropsiyein nuHum PocnoTtpebHansopa:
Ten. 8-800-100-29-26.

["paxpaHe TakXxe MOryT nogatb NMMCbMEHHOE 3asiBNeHne Yyepes oouumnanbHbli canTt
www.61.rospotrebnadzor.ru nnun no agpecy: r. PoctoB-Ha-LoHy, yn. 18-9 nuHus, 7a, kab. 21.

Kpome TOro, kaxoblii NOTpedbutenb CMOXET NONYYNTb KOHCYNbTauuto B ntobom ns 77 MOL, B
ropofax u panoHax PoctoBckoin obnactu ( ccbinka ). YNpaBneHnem n ero TepputopuanbHbIMm
OTAEeNaMn OpraHM3oBaHO KOHCYbTUPOBAHME rpaXaaH no Bonpocam cobnoaeHns, B TOM
yucne 3aKoHOAATENbCTBA B cAhepe 3awmuTbl npas notpebuteneir. KoHcynbTvposaHue
noTpebuTenei ocylwecTBASETCS HE TONbKO NPV INYHOM NPUEME, HO 1 B PEXMME OHNaiH
nocpencTBoM BuaeocBsa3n. «OHnaH nnowanka» NpefocTaBnseT BO3MOXHOCTb 06paTUTbCS
3a KOHCYy NbTaumMeh XNTensiM Bcex panoHoB PocToBckoli obnactu, fjaxe camblX yaaneHHbIX.
MonyunTb KOHCYNbTaLMIO MOXHO Kak B odomuce M®PLL, Tak n ¢ NoMOoLbO NepcoHanbHOro
KOMMbloTepa nMMbo MOBUNbHOrO YCTPONCTBA (MMEIOLWNX BUAEOKAMEPY M MUKPOCPOH)
exeHepnenbHo no BTopHukam ¢ 10:00 go 17:00.

OLHOBPEMEHHO HANOMUHAEM, HTO MOPSLOK NPOLAXM TOBAPOB ANCTAHLMOHHBLIM CMOCOOOM
pernameHTnpoBaH 3akoHoM P® o1 07.02.1992r. Ne2300-1 «O 3awmTte npas notpebutenei» n
MNpaBunamMm Npoaaxm TOBApOB AMNCTAHLMOHHBLIM CMNOCOOOM, YyTBEPX AEHHBLIMU NOCTAHOBIEHNEM
Mpaeutenbcta Poccuiickoi ®enepaumm ot 27 ceHTs16ps 2007 rona Ne 612.

B cOOTBETCTBUM C YyCTAHOB/IEHHbIMU TPeBOBaHMSIMU, MOKYNaTEeNb BNPaBe 0TKa3aTbCs OT
ToBapa B Ntob6oe BpeMs 0o ero nepenayu, a nocne nepenayv Toeapa - B TeyeHve 7 gHeit. B
cryyae ecnm nHgopMaums o Nopsiake U CpoKkax Bo3spaTta ToBapa Hadnexalero kayecTsa He
6bina npenocTaBneHa B MMCbMEHHON oopMe B MOMEHT 4OCTaBKW TOBapa, NoKynaTenb Brpase
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0TKa3aTtbCsd OT TOBapa B Te4eHune 3 MecsLueB C MOMeHTa nepenadvyn toeapa.

Mpw aTOM, BO3BPAT TOBapa Ha4NeXalero ka4yecTsa BO3MOXEH B Cly4yae, Civ COXPaHEHbI
ero TOBapHbIA BUA, NOTPpebuTenbckmne CBOMCTBA, a TakXe OOKYMEHT, NoATBepX aarowmii dakTt
M YCNoBUSi NOKYMKK yKka3aHHOro ToBapa. OTCyTCTBUE Y NOKyNaTens ykasaHHOro NOKYMeEHTa He
NVWaeT ero BO3MOXHOCTM CCbINAaTbCs Ha Apyrue gokasartenbcrsa npuobpeTeHns Toapa y
LaHHOro NpoaasLua.

[Mpun oTkase nokynartens OT ToBapa NpoaaseL, AO/TIXEH BO3BPATUTb EMY CyMMY, YrIaYeHHY0
nokynarenem B COOTBETCTBUM C AOrOBOPOM, 32 UCK/IIOYEHMEM PacxodoB npoaasLua Ha
JOCTaBKy OT MoKynaTtens Bo3BpaleHHOoro Toeapa, He no3dgHee 4yem vyepes 10 gHen ¢ patbl
npeabsBNEHNS NOKyNnaTenemMm CoOOTBETCTBYOWEro TpeboBaHus.

BmecTe ¢ aTuM, nokynatenb, KOTOPOMY MpoAaH ToBap HeHaaneXxallero kayectsa, ecnm a1o
He 6blN10 OroBOPEHO NPOaAaBLIOM, BIpaBe No cBoeMy Bbibopy noTpeboBatb: 6€3B03ME3QHOMO
yCTpPaHeHNs HeJOCTATKOB TOBapa UM BO3MELEHNS Pacx0a0B Ha UX UCrpaB/ieHne
nokynatenem unm TPeTbUM NINLOM; COPa3MEPHOro YMEHbLIEHNS MOKYMHOW LEeHbl; 3aMeHbl Ha
TOBaAp aHanornyHo Mapku (Mogenun, apTukyna) Uam Ha Takol Xe ToBap OPYro MapKu
(Momenu, apTvkyna) ¢ COOTBETCTBYIOLMM NepepacyeToM NOoKYnHou LeHbl. Mpu aToMm B
OTHOLWEHMM TEXHNYECKM CNOXHBIX M [OPOroCTOSWMNX TOBAPOB 3TN TpeboBaHMsl NokynaTtens
noanexar yAOBNETBOPEHUIO B Cly4ae 0BHapyXeHus CyLeCTBEHHbIX HEAOCTaTKOB.

BMmecTo npenbsiBNeHns BblweykasaHHbIX TpeboBaHuii, NoTpebutens Bnpase 0TkasaTbCs OT
NCMONHEHNS AoroBopa 1 notpebosatb BO3BpATa ynnayeHHo! 3a ToBap cymMmbl. 1o
TpeboBaHWiO NpoaaBLUa 1 3a ero cyeT nokynaTesnb AO/IXEH BO3BpPATUTb TOBap C
HepgocTaTtkamu. B cnyyae HeynosneTBopeHus TpeboBaHuid, noTpebrtens Bnpase 06paTtuTbCs
3a 3alWNTON HapyWeHHbIX NPaB B CyA.

Tak, B 2019 roay B agpec YnpasneHusi PocnotpebHansopa no PocTtoeckoit obnactu u ero
TeppuTopranbHble OTAenbl nocTynuno 8923 obpaleHns rpaxaaH 0 HapywWweHUn nx npas.
Haunbonbwee 4ncno xanob noctynmno Ha HapyleHne npasB noTpebutenei B cdepe
pO3HUYHOM Toproenu- 3207 obpaweHunin (36 % OT Yncna NOCTYNUBLINX), U3 HUX 449
obpalleHunit Npy Npoaaxe ToBapa AUCTaHUMOHHbIM cnocoboM, 4To cocTaBuno 14 % ot Ynucna
NOCTYNUBLLNX.
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Hanbonbwee konnyecTso obpalieHnid, NOCTYNUBWNX B YNpaBieHne, CBS3aHbl C nepeaadei
TOBapa He COOTBETCTBYIOLWEro ycnosmsam norosopa. Bcem obpatuswmnmcs bbina okaszaHa
KOHCYyNbTaTMBHAas U NHAsA npasBoBas NomoLlb, B TOM YMCe B MOArOTOBKE NPOEKTOB MCKOBbIX
3asBNieHniA B cy .

Kpome Toro, B 2019 rogy YnpasneHuem nogaHo 1 nckoBoe 3asiBfeHNEe B Cy L B 3alnUTy
HapyLWeHHbIX NpaB NoTpebuTeneit, B 4acTu 0TKasa X03sMCTBYOWEro cybbekTta B
yLoBneTBopeHnn TpeboBaHmii No BO3BpaTy AeHEXHbIX cpeacTs. PeweHnem MCCY Ne1
MponeTtapckoro cyaebHoro paioHa r. PoctoBa-Ha-LloHy, 3asBneHHble TpeboBaHms
yOOBNETBOPEHDI.
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